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SERVICE INFORMATION AS PER THE RIGHT TO SERVICE ACT 2012

FIRE & RESCUE SERVICES DEPARTMENT

. Time limit
Main Service FCCEELIES 19 L PCE Paygble (per day) Officer First Appellate Second
SI. No. . i done (If required) . . Appellate Remarks
Provided Type of service Responsible Authority )
Authority
More | Less
(1) (2) 3) 4) ®) (6) (7) (8) 9) (10) (11)
1. Building No a) No Objection Applications under the 1. Residential
Objection Certificate 2019 KMBR / KPBR Building A1,A2,A3 &
Certificate (For building permit) | should be submitted A4 less than 15

directly to the
concerned Station
Officer

The following
documents should be
submitted along with
the application for
NOC for building
permit.

1. For obtaining No
Objection Certificate
(for building permit)
two hard copies of
the checklist cum
application, one set
of civil plan approved
by registered architect
with necessary
certificate. ,three set

meter/Educational
Building
Rs.11.03/- per Sq.M

2. Institutional
building C1 less
than 15 meter and
Plot area up to
1000 sq. meter

C2&C3 - building

up to 15 meter
height, Assembly
building-

D1,D2,D3,D4&D5,
Business building -
less than 10 meter,
Mercantile building
F1&F2 -less than
15 meter (G1)
Building of total
covered area less
than 500 sq. m,




b) No Objection
Certificate (For
building Completion)

of fire system
drawings and soft
copy of the filled up
checklist cum
application and all
plans are to be
submitted.
3. Treasury Challan
of the payment for
the required fees.

4. For obtaining No
Objection Certificate
(Completion) one hard
copies of the
checklist cum
application, one set
of civil plan approved
by registered architect
with necessary
certificate. ,three set
of fire system
drawings and soft
copy of the filled up
checklist cum
application and all
plans are to be
submitted. The
application can be
directly submitted to
the concerned Station
Officer with the above
mentioned
documents along with
the copy of NOC for

Industrial Building-
G1&G2 built up
area 100 meter sq.
G3 . Building up to
50 meter square
built up area.
Storage Building
Building less than
15 meter and
covered area less
than 250 meter
square

Rs.16.54/- per Sq. M

3. Residential
Building- A4 above
15 meter
Educational
Building above 15
meter and not
exceeding 30 meter
Rs.22.05/- per Sq.
M

4. Residential
Building A5 & A6
Institutional Building
C1. Below 15 meter
and plot are above
1000 meter square
C1, C2 & C3
building above 15
meter and not
exceeding 30 meter




No Objection
Certificate
(For building permit)

building permit and a
pre approved plan

Assembly Building -
D6 & D7, D1,
D2,D3,D4 & D5
above 10 meter and
not exceeding 30
meter.

Mercantile Building -
Buildings less than 15
meter (G+1) total
covered area above
500 square meter,
Building with more
than (G+1) storied,
building above 15
meter but not
exceeding 30 meter
height,

Industrial building -
G1, G2 built up area
above 100 meter
square, G3 , built up
area above 50 meter.
Storage building -
building less than 15
meter height, covered
area above 250 meter
square,

Hazardous building -
building height up to
15 meter

Rs.33.08/- per Sq. M




1) One storey
building
Up to 10 m high

2) For buildings
above 10 m but
exceeding 16 m in
height

The application will
be received by the
concerned Station
Officer. The committee
headed by the
Station Officer will
inspect the site and
forward the application
to the concerned
District Fire
Officer.After verification
and recommendation
of the Scrutiny
Committee the District
Fire Officer will issue
the certificate.

The application will
be received by the
concerned Station
Officer. The committee
headed by the
Station Officer will
inspect the site and
forward the application
to the concerned
Regional Fire Officer.
After verification and
recommendation of
the the Scrutiny
Committee the

18
days

18
days

18
days

18
days

Concerned District
Fire Officer

Concerned
Regional  Fire
Officer

Concerned
Regional
Fire Officer

Director
Technical

Director
Technical

Director
General

Time limit
as per Right
to Service
Act is not
applicable in
case of
Defective
Applications

Time limit
as per Right
to Service
Act is not
applicable
incase of
Defective
Applications




3) For buildings
above 16 but not
exceeding 24 m
height

4) For buildings
above 24 m to and
not exceeding 45 m

Regional Fire Officer
will issue the
certificate.

The application will
be received by the
concerned Station
Officer. It will be
forwarded
to the concerned
District Fire Officer.
A committee head by
the District Fire
Officer will inspect
the site and submit
to the concerned
Regional Fire Officer.
After verification and
recommendation of
the the Scrutiny
Committee the
Regional Fire Officer
will issue the
certificate.

The application will
be received by the
concerned Station
Officer. It will be
forwarded
to the concerned
District Fire Officer
The committee
headed by the
District Fire Officer

28
days

43
days

28
days

43
days

Concerned
Regional Fire
Officer

Director General

Director
Technical

Home
Department

Director
General

Time limit
as per Right
to Service
Act is not
applicable in
case of
Defective
Applications

Time limit
as per Right
to Service
Act is not
applicable in
case of
Defective
Applications




5) Buildings of above
45 meters height

will inspect the site
and submit the file to
the concerned
Regional Fire Officer.
After verification and
recommendation of
the verification
committee The
Regional Fire Officer
will forward the
application to the
Director General After
examination and
recommendation of
the the Evaluation
Committee the
Director General will
issue the certificate.

The application will
be received by the
concerned Station
Officer and will
forward
it to the concerned
Regional Fire Officer
and a committee
headed by the
Regional Fire Officer
will inspect the site
and plan After
verification and
recommendation of

38
days

38
days

Director General

Home
Department

Time limit
as per Right
to Service
Act is not
applicable in
case of
Defective
Applications




6) Special Category
Building

a) Below 16 meter
height

the verification
committee The
Regional Fire Officer
will forward the
application to the
Director General After
examination and
recommendation of
the the Evaluation
Committee the
Director General will
issue the certificate.

The application will
be received by the
concerned Station
Officer and will
forward
it to the concerned
District  Fire Officer
a committee headed
by the District Fire
Officer should inspect
the site and submit
it to the Regional
Fire Officer and a
committee headed by
Regional Fire Officer
should inspect the
plan  After verification
and recommendation

30
days

30
days

Concerned
Regional  Fire
Officer

Director
Technical

Director
General

Time limit
as per Right
to Service
Act is not
applicable in
case of
Defective
Applications




b) Buildings of above
16 meters height

of the the Scrutiny
Committee the
Regional Fire Officer
will issue the
certificate.

The application will
be received by the
concerned Station
Officer will forward
it to the concerned
District  Fire Officer
and the committee
headed by the District
Fire Officer should
inspect the site and
submit it to the
Regional Fire Officer
and a committee
headed by Regional
Fire Officer should
inspect the plan. After
verification and
recommendation of
the verification
committee The
Regional Fire Officer
will forward the
application to the
Director General After
examination and
recommendation of
the the Evaluation
Committee the

30
days

30
days

Director General

Home
Department

Time limit
as per Right
to Service
Act is not
applicable in
case of
Defective
Applications




b) No Objection
Certificate (For
building Completion)

1) One storey
building
Up to 10 m hight

2) For buildings with
10 m but not
exceeding16 m in
height

Director General will
issue the certificate

The application
received by the
concerned Station
Officer should
primarily inspect the
building and submit
it to the concerned
District Fire Officer
and a committee
headed by the District
Fire Officer will
inspect the building
and issue the
certificate if there is
no objection.

The application
received by the
Concerned Station
Officer should
primarily inspect the
building and submit
it to the concerned
District Fire Officer
and a committee
headed by the District

20
days

22
days

20
days

22
days

Concerned District
Fire Officer

Concerned
Regional  Fire
Officer

Concerned
Regional
Fire Officer

Director
Technical

Director
Technical

Director
General

Time limit
as per Right
to Service
Act is not
applicable in
case of
Defective
Applications

Time limit
as per Right
to Service
Act is not
applicable in
case of
Defective
Applications




3) For buildings of
16 m but not
exceeding 24 m
height

Fire Officer will
inspect the building
and if not objected
will forward it to the
Regional Fire Officer.
After verification and
recommendation of

the Scrutiny

Committee the
Regional Fire Officer

will issue the

certificate.

The application
received by the
Concerned Station
Officer should
primarily inspect the
building and submit
it to the concerned
Regional Fire Officer
and a committee
headed by the
Regional Fire Officer
will inspect the
building After
verification and
recommendation of
the Scrutiny
Committee the
Regional Fire Officer
will issue the
certificate.

25
days

25
days

Concerned
Regional Fire
Officer

Director
Technical

Director
General

Time limit
as per Right
to Service
Act is not
applicable in
case of
Defective
Applications




4) Buildings above 24
meters height

6) Special Category
Building

a) Buildings below 16
meters height

The application
received by the
Concerned Station
Officer should
primarily inspect the
building and submit
it to the concerned
Regional Fire Officer
and a committee
headed by the
Regional Fire Officer
will inspect the
building and submit it
to the Director
General.  After
examination and
recommendation of
the Evaluation
Committee the
Director General will
issue the certificate

The application
received by the
Concerned Station

45
days

30
days

45
days

30
days

Director General

Concerned
Regional Fire
Officer

Home
Department

Director
Technical

Director
General

Time limit
as per Right
to Service
Act is not
applicable
incase of
Defective
Applications

Time limit
as per Right
to Service
Act is not




b) Buildings of above
16 meters height

Officer should
preliminarily inspect
the building and
submit it to the
concerned Regional
Fire Officer and a

committee headed by
the Regional Fire
Officer will inspect
the building. After
verification and
recommendation of
the Scrutiny

Committee the

Regional Fire Officer
will issue the
certificate.

The application
received by the
concerned Station
Officer should
preliminarily inspect
the the building and
submit

it to the concerned
Regional Fire Officer
and a committee
headed by the
Regional Fire Officer
should inspect the
building and plan.
After verification and
recommendation of
the verification

30
days

30
days

Director General

Home
Department

applicable in
case of
Defective

Applications

Time limit
as per Right
to Service
Act is not
applicable in
case of
Defective
Applications




committee, the
Regional Fire Officer
will forward the
application to the
Director General After
examination and
recommendation of
the the Evaluation
Committee the
Director General will
issue the certificate

Issue of No Objection The application should
License to Certificate be submitted to the 115/- 15 10 Concerned District Concerned Director
Industries, concerned District Fire days | days Fire Officer Regional Technical
Factories, Officer through the Fire Officer
Trade, concerned Local
Entrepreneurshi Authority
p Activities & The application should
Other Services include the plans
Amendment regarding the
Rules 2018 Location, site and the
first aid fire fighting
equipments of the
industry. The treasury
challan receipt of the
required fees
NOC for The NOC given for The application should
Place of the erection of be submitted to the 115/- 15 15 Concerned District Concerned Director
Public resort temporary panthal in concerned Station days | days Fire Officer Regional Technical
act connection with Officer Fire Officer

exhibition, carnival ,
circus etc

The application must
include the plans
regarding the




Location,site and the
first aid fire fighting
equipments  of the
industry.The treasury
challan receipt of the
required fees.As per
the inspection report of
the Station Officer the
District fire officer will
issue the certificate

NOC issued
for the
storage of
petroleum
products

1. For the storage of
up to 30000 litres of
petroleum products

The application has
to be submitted
through the District
Collectorate for
obtaining initial NOC.
For obtaining
subsequent NOC'’s the
application can be
submitted directly to
the concerned District
Fire Officer. The
application should
include the plans
regarding the
Location,site and the
fire fighting
equipments. The
treasury challan
receipt of the
required fees.
Concerned District Fire
Officer will inspect the

16540/-

15
days

15
days

Concerned District
Fire Officer

Concerned
Regional
Fire Officer

Director
Technical




2. NOC for the
storage of above
30000 litres
petroleum products

firm and issue the
certificate..

The application has
to be submitted to
the Concerned
Regional Fire Officer
with the above
mentioned documents.
The Regional Fire
Officer will inspect
the firm and issue
the certificate.

16540/-

15
days

15
days

Concerned
Regional  Fire
Officer

Director
Technical

Director
General

LPG storage

1.

Storage of up to
200 LPG cylinders

The application has
to be submitted to
the Concerned District
Fire Officer with the
below mentioned
documents. The plans
regarding the
Location,site and the
fire fighting
equipments. The
treasury challan
receipt of the
required fees. The
District Fire Officer
will inspect the firm
and issue the
certificate.

16540/-

15
days

15
days

Concerned District
Fire Officer

Concerned
Regional
Fire Officer

Director
Technical




2. Storage of more
than 200 LPG
cylinders

3. NOC for serial
connection of up to
10 LPG cylinders

4. NOC for serial
connection of more
than 10 LPG
cylinders

The application has
to be submitted to
the Concerned
Regional Fire Officer
with the above
mentioned documents.
The Regional Fire
Officer will inspect
the firm and issue
the certificate.

The application has
to be submitted to
the Concerned District
Fire Officer with the
above mentioned
documents. The
District Fire Officer
will inspect the firm
and issue the
certificate..

The application has
to be submitted to
the Concerned
Regional Fire Officer
with the above
mentioned documents.
The Regional Fire
Officer will inspect

16540/-

16540/-

16540/-

15
days

15
days

15
days

15
days

15
days

15
days

Concerned
Regional Fire
Officer

Concerned District
Fire Officer

Concerned
Regional Fire
Officer

Director
Technical

Concerned
Regional
Fire Officer

Director
Technical

Director
General

Director
Technical

Director
General




the firm and issue
the certificate.

Storage of
Explosives

1. NOC for the
storage of
manufactured crackers
up to 500 Kilogram

2. NOC for the
storage of explosive
up to100 Kilogram

The application has
to be submitted
through the District
Collectorate for
obtaining initial NOC.
For obtaining
subsequent NOC’s the
application can be
submitted directly to
the concerned District
Fire Officer. The
application should
include the plans
regarding the
Location, site and the
fire fighting
equipments. The
treasury challan
receipt of the
required fees.
Concerned District
Fire Officer will
inspect the firm and
issue the certificate.

The application has
to be submitted to
the Concerned District
Fire Officer with the
above mentioned
documents. The

2205/-

5515/-

15
days

15
days

15
days

15
days

Concerned District
Fire Officer

Concerned District
Fire Officer

Concerned
Regional
Fire Officer

Concerned
Regional
Fire Officer

Director
Technical

Director
Technical




3. NOC for the
storage of
manufactured crackers
more than 500
Kilogram

4. NOC for the
storage of explosive
more than 100
Kilogram

District Fire Officer
will inspect the firm
and issue the
certificate.

The application has
to be submitted to
the Concerned
Regional Fire Officer
with the above
mentioned documents.
The Regional Fire
Officer will inspect
the firm and issue
the certificate.

The application has
to be submitted to
the Concerned
Regional Fire Officer
with the above
mentioned documents.
The Regional Fire
Officer will inspect
the firm and issue
the certificate.

2205/-

5515/-

15
days

15
days

15
days

15
days

Concerned
Regional  Fire
Officer

Concerned
Regional Fire
Officer

Director
Technical

Director
Technical

Director
General

Director
General

Storage of
Sulphur
,Potassium
as per Arms
act

No Objection
Certificate

The application has
to be submitted to
the Concerned District
Fire Officer with the
above mentioned
documents. The
District Fire Officer

5515/-

15
days

15
days

Concerned District
Fire Officer

Concerned
Regional
Fire Officer

Director
Technical




will inspect the firm
and issue the
certificate..

Copy of Fire The application has RS.115/-for first 3 2 Concerned Concerned Concerned
and Incident to be submitted to copy of certificate days | days Station Officer District Fire Regional
Report the concerned station | for loss up 1 Lakh Officer Fire
Officer (for getting and Rs.60/- each Officer
insurance claim the for additional
applicant has to Rs.555/- for first
submit the copy of copy of certificate
the insurance) for loss more than
1 Lakh and
Rs.115/-each for
additional copies
Certificate for Application has to be RS.115/- per 3 2 Concerned Concerned Concerned
the pressure submitted to the extinguisher days | days | Station Officer District Fire Regional
testing of the concerned Station Officer Fire
fire Officer Officer

extinguishers




10.

Renewal of
final NOC
certificate

No Obijection
Certificate

1) For building up to
24 meter in height

2) For building above
24 meter and not
exceeding 60 meter

3) For building more
than 60 meter height

Concerned Station
Officer will receive
the application a
committee headed by
the Station Officer
will inspect the
building a if there is
no objection will
issue the certificate

Concerned Station
Officer will receive
the application a
committee headed by
the Station Officer
will inspect the
building and if there
is no objection will
forward to the District
Fire Officer and if no
objection  Concerned
District Fire  Officer
will issue the
certificate

Concerned Station
Officer will receive
the application and
submit it to the
Concerned District
Fire Officer.A

For one block RS.

2205/-

For one block RS.

2205/-

For one block RS.

2205/-

15
days

15
days

15
days

15
days

15
days

15
days

Concerned
Station Officer

Concerned District
Fire Officer

Concerned
Regional  Fire
Officer

Concerned
District Fire
Officer

Concerned
Regional
Fire Officer

Director
Technical

Concerned
Regional
Fire
Officer

Director
Technical

Director
General




committee headed by
the District Fire
Officer will inspect
the building and if
there is no objection
will forward to the
Regional Fire Officer
and if no objection
Concerned Regional
Fire  Officer will
issue the certificate




